
              

“As Canadian as possible. . .
under the circumstances”

-  SE R G E J. TA I L L O N , C IHI  CO L U M N I S T -

Serge Taillon is the Director, Client Relations and Communications for the Canadian Institute for Health Information (CIHI) 

Recently, this nation and its people mourned over the loss of
one of its icons.  We will miss Peter Gzowski, the individual
and broadcaster ~ our friend ~ his inquisitive mind, his

insights and thought provoking questions. 

Many of you will recall Peter’s keynote address at INFOcus two
years ago. He spoke passionately about our health care system and
the need to ensure access to quality care for all. He noted that health

technology and information are part of the
solution and encouraged us to persevere while
at the same time cautioning about the risk of
intrusion of individual privacy. Similarly, while
marvelling over advances in gene therapy
research, Peter also cautioned that “just because
we can, doesn’t necessarily mean we ought to.” 

I wonder how Peter would react to the current
situation...the many commissions, the changing
landscape of service delivery often times linked

to the downsizing of budgets and, of course, the growing
expectations of Canadians. I suspect he would agree with our Board
Chair, Michael Decter, that better health information will be key in
paving the way for a quality sustainable health system that will
meet the needs and expectations of Canadians. In November,
Michael wrote:   

• policy-makers need better insight to allocate dollars among
competing demands 

• managers need better information to direct people and
finances in the most effective manner

• clinicians need better information to achieve better
outcomes, and

• patients need information to better understand their care
choices and participate in the management of their own
health.

Over the last few months, we have met with many of your
colleagues to tell them about our plans but also to hear about their
day-to-day challenges and their needs. This process confirmed our
Board Chair’s perspective and underscored the fact that people
understand and agree that “good information is key to good
decision making.” As well, most people agree that we need to make
the necessary investments in improving our data and our
understanding of key issues. Their dilemma, of course, is to allow
themselves to proceed at this time.  

I suspect Peter Gzowski would say that this is typical
Canadian behaviour...“as Canadian as possible...under
the circumstances.”  

Editor’s Note: 
Due to a typographical error, “the inteRAI’s Canadian centre”
should have read “The Canadian Collaborating Centre - interRAI
Providence Centre” in Mr. Taillon’s column in Volume 15, #5; page
21.

Peter Gzowski

BETTER HEALTH INFORMATION FOR BETTER HEALTH

CIHI formed the Partnership for Health Information
Standards in 1996 to bring together key players from
both the public and private sectors to recommend,
promote, consult and learn about universal and effi-
cient standards for managing and exchanging health
data. This symposium is part of a semi-annual initia-
tive for members and other stakeholders to receive an
update on what is happening on the Canadian front,
and to discuss and move forward with new strategies
for developing and implementing Canadian health
information standards.

Join us in Québec City for this must-attend 
event, including:
• Welcome reception on June 13
• Open discussions on pan-Canadian priorities and 

next steps
• Vendor sessions
• Network opportunities

The Partnership Conference will follow HL7 Canada
Tutorials and Meeting, June 11-12, at the same location.
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For more information, please contact:
Partnership Secretariat, CIHI

90 Eglinton Avenue East, Suite 300, Toronto, Ontario M4P 2Y3
Tel: 416-481-2002, Fax: 416-481-2950, E-mail: partnership@cihi.ca
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