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epidemiology and biostatistics which are 
everyday applications in my present job. 
In my HI program, I have learned about 
the Canadian health system, business 
communication, health data standards 
and system analysis. Of these, some are 
very important for my everyday life. In 
HI, nothing can be ignored, as all the 
courses are quite interdependent, as are 
many aspects of the field at large. My 
biggest take-away from school was a “can-
do” attitude for professional service; it 
made me quite confident in my present 
work duties.

My international experiences, including 
experience in HI, gave me some easy 
transferable skills in my present job. It 
includes some of the soft skills, e.g., basic 
computing, communications, business 
writing, etc. Some more interesting 
experiences in my professional career 
were: medical terminologies, ICD coding 
of WHO, database analysis and electronic 
medical records. At this early stage in 

my career, I am still learning. I hope to 
continue in this sector and am committed 
to contributing in many ways.

After working in the health 
information sector in the 
United Kingdom, and in the 
health communication sector in 
Bangladesh, what drew you to 
work in Canada?

To be honest, life took me here. The 
health sector in the United Kingdom is 
highly developed and the pharmaceutical 
industry in Bangladesh is totally different 
from Canada. But both my international 
experiences were well organized and 
related to the essential elements of HI. 
The HI sector is growing in Canada 
and there is a demand for health 
informaticians. I am exposed to many 
different work settings – from a very 
high standard of healthcare information 
technology (IT) in the UK to latest 
IT environment at GlaxoSmithKline 

(GSK). I see that Canada has a broad 
scope of improvement in the HI sector, 
e.g., EHR, communication and overall 
decision support systems, to name a few. 
I would like to contribute in the field of 
health research through my experience 
and knowledge in epidemiology and 
information technologies. This is 
actually a perfect blend for today’s world, 
especially in the health sector. Everything 
is number-oriented, so without a very 
good understanding of IT, it’s hard to 
conduct research.

If you could give one piece 
of career advice to someone 
wanting to do an international 
placement in HI, what would it 
be?

Today’s world is driven by IT and 
knowledge has gone into the computer. 
Learn the required application software 
and programming languages and get 
professional certifications.
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On November 22, 2010 Dennis 
Niebergal was recognized as a 
graduate of George Brown College 
at the 2010 Premier’s Awards Gala 
for his outstanding contributions to 
technology and the arts. 

“Considered by many to be the 
grandfather of the electronic medical 
records (EMR) industry in Canada, 
Dennis Niebergal was the founder, 
president and CEO of CLINICARE 

Corporation, Canada’s largest EMR 
company at the time of its sale last 
November. 

When he started the company in 
Calgary in 1984, CLINICARE was 
the first of its kind in Canada and 
Niebergal, working alone, had an uphill 
battle trying to convince physicians 
across the country of the benefits of 
automating their patient records. By 
the time it was sold, CLINICARE and 
its U.S division, Chartcare Inc., had 
over 50 competitors, employed 65 
people and was responsible for the 
automation of over 3.5 million patient 
records through its EMR technology. 
Over the years, Niebergal and his 
company received many honours, 
including a number of industry awards 
and the distinction of being named 
one of the country’s Top 10 health 
care IT companies in 2008. The site 
of CLINICARE’s largest client, a clinic 
in Sault Sainte Marie, has served as 
a model of EMR, visited by many 
federal and provincial politicians as 

well as health care commissioner Roy 
Romanow. 

Now semi-retired, Niebergal plans to 
continue to advocate for technology 
in health care as a board member of 
health care organizations and has been 
certified by the Institute of Corporate 
Directors. Niebergal continues to 
act as an expert evaluator for the 
European Commission on health 
care IT research and development 
projects. Niebergal is a founding 
member and board secretary of the 
Canadian Health IT Trade Association, 
which merged with the Information 
Technology Association of Canada 
(ITAC) to become ITAC Health.  He 
has also volunteered many hours to 
participate in committees formed to 
establish industry software standards. 
In addition, Niebergal contributes to a 
number of professional organizations, 
provincial and nationally.”

For more information see - http://
www.georgebrown.ca/alumni/awards.
aspx#maincontent.

HIM&CC Congratulates Dennis Niebergal recognized at 2010 Premier’s Awards Gala

Appointments

From left to right – Dennis Niebergal , 
Anne Sado, President of George Brown 
College and Mark McEwan Toronto chef, 
restaurateur, gourmet grocer and TV 
celebrity, who was also a George Brown 
graduate winner that evening


